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System Chosen to Prototype

I chose a restaurant ordering system. The screens that I decided to prototype were under an individual server.  The server would choose a table, select an action that they wanted to do to that table, enter items ordered for each guest, review that order and send it to the kitchen, and finally tabulate the final bill and print it out.  Obviously there is much more functionality that could be added to this system, however with a five screen limit, this was the extent of the options that I could create. I assume that the system will have a session memory from each screen, so that switching between guests on the order entry screen would not lose data from the other guests.  I also envision this being a touch screen so I made some of the font sizes and button sizes a little larger than I would have if this were on the Web.
Task Flow
I envision a manager assigning tables to each server, so that once the server logs in to the system or swipes their card, they would see a list of tables that are assigned to them (the red highlights) and choosing a table would be the basis for each action.  

1. Choose a table

2. Select action for that table.

3. Select guest and items to add to their order.

4. Formally add items to order by pressing “add to order” button

5. Review the items ordered for each guest.

6. Send the order to the kitchen

7. Tabulate and print the final bill.

There are some options that I chose not to address due to the scope of the prototype.  I did allow for some modifications to the items ordered, by showing dynamic check-boxes below the combo box.  So if a guest wanted to subtract the potato side dish, they could do so.  I did not want to get into the intricacies of changing orders and providing for substitutions, although that would be a concern in the final version of the product. 

How it Works
Items bounded by a box are meant to be buttons, although not all of them are implemented.  I could not provide for data entry in this prototype so each screen has some items that do not work. On the Select Table screen, only the red highlighted table and the left navigation buttons work.  On the Select Action screen, only the dummy links for the other sections of the product that are not implemented do not work.  On the Enter Order Screen, you cannot change guests, and the drop downs are not populated (required VBScript). On the Review Order Screen the Clear Order and Send to Kitchen buttons do not work. And on the final screen, the Print Check button does not work.  Otherwise, the evaluator should be able to navigate through screens according to the task flow above.

Conclusions/Lessons Learned
I found Powerpoint to be a relatively quick and easy tool for mocking up a prototype. Some of the items like drop down and combo boxes discouraged me at first, since I wanted to try to at least show the selectable items in each box.  I could not figure out how to do that.  However, when I am designing the navigation for a site, a ppt is definitely an easy way to lay out the navigation and general idea of the layout.
