Interview Protocol
Introduction

Hi I’m Kevin, thank you for agreeing to let me come interview you.  Today we are going to be talking about how you go about food shopping, planning for meals, and how you use your refrigerator.   Since I am only one person, I’d like to videotape our discussion so that I can review it later and take more notes.  I have a consent form to video tape here, would you take a moment to read it over, and if you agree, please sign it?  If you have any questions feel free to ask.  The only people who will see the tape are myself and the professor for this course.

<Provide consent form and allow time for them to read it>

Thank you.

<Start Camera>

Ok, let’s get started. First let me tell you that you can stop the interview at anytime if you feel uncomfortable.  Also, if you need a break at anytime, please don’t hesitate to ask and we can take a few moments.  Overall, I expect the interview process to take around 45 minutes.  Are you ready to get started?

Great!  Let me explain my role.  I am conducting research for a course at Bentley college, and   they considering creating a new type of refrigerator.  I am not personally creating the refrigerator,  I am an independent consultant working to find out from people like you how they use their current refrigerators.  

I have a list of questions and I’d like to have a discussion about how you use your refrigerator: how you make a grocery list, decide what meals to prepare and what to eat, and how you handle running out of things or expiring items.  I’m looking for how you personally interact with your refrigerator and your attitudes and feelings about your interactions.  Please feel free to tell me about anything else along these lines that you might like to discuss.

Do you have any questions?  Let me know if you need a break and we can stop for a few minutes at any time.  Shall we get started?

Warm Up

1. Tell me about your living situation (family, single, how many people in the house etc).

a. How many people live in your house with you and use the fridge?

b. If roommate situation, describe how you determine which food belongs to which person?

c. Tell me about the last time you ate anything at home? [Elaborate to ask if they have eaten a candy bar, that is what I want to know about]?

i. Why did you choose to eat that particular meal/item?

2. How often do you cook?

3. Do you buy “convenience items” such as meals or foods that you can just heat up or any type of prepackaged snacks?

a. Which ones do you buy and why do you buy them? Why do you buy those?

General Issues

Roughly, how much time do you spend this week . .  .

4. . . . Planning meals?

5. . . . On grocery shopping trips?

6. . . . Putting groceries away?

Shopping 
7. Describe how often you visit the grocery store? [every day, every other day, once a week, once every two weeks, other]

8. Talk a little bit about why you go to the store when you do, do you find your current setup convenient? 

a. What might make it more convenient?

9. Think about the last time you went grocery shopping, how did you decide it was time to head to the store?

a. Is this why you usually go to the store?

10. Tell me about how do you decide which items to buy at the store?

11. Do you use a grocery list?

12. Tell me about any method you use to keep track of what you might need?

13. Describe what items you buy on a regular basis?

14. How would you describe your shopping trip in terms of convenience?

15. Thinking about that last trip to the store, did you stick to your shopping list?  

16. Do you have a weakness when it comes to impulse buys (my own is chocolate chip cookies)?

17. How long would you say your normal grocery shopping trip takes?

18. Would you change anything about the way you currently go shopping?

a. What about the way that you decide what to buy at the store?

Meal Planning

19. Tell me about how you decide what you are going to eat for next week.

20. If you had no time constraints, how would you plan your meals?

21. Tell me what you think about product costs when you are buying food and shopping?

a. How does that factor into your decisions about what to eat?

b. Do you sometimes plan your meals around those decisions?

22. How does your budget affect the meal choices you make?
23. Who plans meals around your house?
24. Tell me about the last meal you cooked at home?

a. How did you decide to make that meal?

b. Did you have all of the ingredients available at your house?

25. How do you feel about your meal planning and shopping process? 

a. What could you change that might make it easier for you?

b. What element, if missing, might make it more difficult?

Trashing Food
26. Tell me about the last time you trashed something from your refrigerator.

a. What did you throw away?

b. Why did you trash it? (Expired, didn’t like it, tired of looking at it, etc)

c. Do you regularly throw things out from the fridge?  Why? Trash day, etc?

Deep Focus

27. Tell me about what you like the least about how you currently shop for groceries and plan what you will eat?  Why?

a. …the most? Why?

28. When I say “intelligent refrigerator,” tell me what comes to mind?

One possible idea is for an intelligent fridge to keep track of its contents and share that information with your grocery store for reordering items…

29. How do you feel about that?

a. What benefits could the store offer you to share that information?

30. Are you a member of any store discount programs? (shaw’s card, shoppers card, etc?)

a. Which ones?

b. What are you thoughts on how that program works?

31. Do you own a home computer?

32. Tell me what it might be like for you to plan your meals/grocery list on a computer?

a. What might make using the computer for planning more attractive to you?

33. You mentioned that the most difficult part of planning meals was xyz, has this always been the case?  

34. Can you think of a time that you came up with a solution to a difficult portion of the process?

Retrospective

35. What thoughts come to mind if I suggested that your grocery store wanted to offer a service where you ordered your groceries online, and then they delivered them to you?

36. Would you pay extra to have your groceries delivered to your house without your intervention (fridge calls the store, and orders stuff)?  

37. Tell me about how you keep track of what dry goods/canned goods/spices you have in the cupboards…

38. Tell me about your habits when it comes to sales and sale items at the grocery store?

a. Do sale items make you shop differently?

b. If you know something will be on sale next week, do you put off buying it until them?

c. Do you stock up on sale items?

39. How do you feel about the idea of a computer providing your list of groceries or meal ideas for the week?

40. What do you like least about your current fridge?

41. What do you like most about your current fridge?

42. Tell me about how you organize the contents of your fridge….

a. . . .your freezer.

b. Tell me about when you get away from this org plan?

Wrap-up

Well that wraps up my list of questions, do you have anything that you might like to add?

Is there anything you feel like we should have talked about, but didn’t mention here?

Do you have any other questions about the interview process or about any of the topics we’ve discussed?

Well, that concludes the interview.  I want to repeat how grateful I am for you agreeing to participate.  If you have any further questions or concerns, I’m going to leave you with a sheet with my contact information, feel free to contact me.  Thank you for your time.  

