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Name: Bob Stevens
Age: 25

Occupation:  Mortgage Broker
Bob moved to the Boston area about three months ago and has been lost ever since. He lives a few blocks from the Green line stop at Newton Centre and he is familiar with the immediate area around his house (where to find the grocery store, bank, post office, etc), but on trips into the city to meet friends or to show visitors around the city, he has a hard time figuring out where things are and how to get to places.  
Bob likes to try new places and find new things to do, and living near a city as large as Boston provides him with numerous opportunities to try new stuff, if only he knew where to go and how to get there.  He is familiar with a few small sections of the city (mostly around T stops on the green line) like Fenway, but he has a lot of learning to do when it comes to restaurants and bars. He has also been to only a few of the more well-known tourist attractions in town (top of the Prudential Center, and the Museum of Fine Arts).  He is very interested in finding out what else Boston has to offer, especially as the weather gets better.
Bob currently carries his cell phone, a money clip for his bills, a wallet, and his keys. He doesn’t like the idea of carrying around a gigantic device and likes everything to fit into his pockets once he gets where he is going.  He also owns a ultra-compact digital camera for taking snapshots.  It is smaller than a credit card (but is thicker) and fits into his pocket nicely, which is the main reason he bought it.  He will often leave his jacket at home, even if it is a little chilly, just to avoid having to carry it around or keep track of it once he gets where he is going (obviously not October through March).  He is fine with carrying something a bit larger as long as it is useful.  
Bob is familiar with technology and considers himself comfortable around computers although he’s not a programmer.  He burns CDs for use at work and in his car, and uses the internet to pay his bills and to read the news.

A lot of times, Bob will be out at one place and get done doing whatever it is that he does and decide he does not want to head home yet.  He often wishes that he could get an idea of what places are nearby.  He would like to be able to find places by category (restaurants, pet stores) but would also like to just get an idea of what places are within a few blocks.  Namely, if he comes out of a restaurant and has a hankering for some ice cream, he would like to know where the nearest place is and how to get there.
